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Jleknapayma 3a 4OCTbMHOCT

PA3AEN 1: 3aaBb/XKMTENIHO CbAbpXKaHUE
“Beonna EHepaxun BapHa “EA/Jl ce aHraxupa ga ocurypu AocCTbn 0 yebcamTa CM Ha aapec

https://energy-varna.bg B cboTBeTcTBMe C 41.58 B OT 3aKOHa 3a €NEeKTPOHHOTO ynpasneHue - ,,3EY

“(non. AB. 6p.102 ot 31 gekemBpu 2019 r.) 1 un. 39 u 39a ot Hapeaba 3a obwmTE M3MCKBAHUA KbM
MH(DOPMALMOHHUTE CUCTEMM, PETUCTPUTE U €NIEKTPOHHUTE aMMHUCTPATMBHM YCAIYru (M3m. 1 gon. /B.
6p. 4 ot 14 aHyapu 2020 r.) 3a cb3gaBaHe Ha obpasel Ha AeKslapaumsa 3a 4OCTBMHOCT U B CbOTBETCTBUE
C XxapMoHu3npaHua ctaHgapt EN 301 549, paspaboTteH B nogkpena Ha AupekTtusa (EC) 2016/2102 oTHOCHO
AOCTBIMHOCTTA Ha yebCcamToBETE U MOBMIHWUTE NPUIOKEHMA HA OpraHM3aLuMmuTE OT 06LLECTBEHMSA CEKTOP,

KOMTO rapaHTUpa MMHMMa/IHOTO paBHULLE Ha AOCTBIMHOCT.

HacToswara geknapaumsa 3a AOCTbINHOCT ce oTHacs Ao yebcanTa https://energy-varna.bg

|I. CTaTyc Ha CbOTBEeTCTBUE

HactoAawmaT ye6calT CboTBETCTBA 4YaCTMUYHO Ha /JupektuBata M cTaHzapta Web Content
Accessibility Guidelines 2.0 (WCAG 2.0), nopaan HECBHOTBETCTBMATA, MOCOYEHM NO-A0JY, KOHCTaTUpaHU
NMp1 M3BbpLUEHATa OT MMHMCTEPCTBOTO HAa €1EKTPOHHOTO YNpaB/ieHWE MPOBEPKA Ha AOCTBLMHOCTTA Ha

yebcanTa npes mecel anpun 2024 r.

Il.HepoctbnHO CbabpPXKaHUe

CbabpKaHMETO, KOETO He e AOCTbMHO, Noj opMa Ha YCTaHOBEHM KOHKPETHM HECHOTBETCTBMA
no pasgenu U CbabprkaHuve/PyHKUMA(M) C M3MCKBaHMATA Ha ctaHgapta WCAG 2.0 ca nogpo6Ho

onucanu B Npunoxenue 1.

JOCTbMNHU anTepHaTMBM 3a AOCTHM A0 CbABPXKAHMETO € UMMIEMEHTUPAHMAT MHCTPYMEHT 3a
AocTbnHocT Accessibility Widget, upe3 KoWTo moTpebuTenute Ha camMTta Morat MHAMBMAYasSHO Aa

ynpaBsiAaBaTt HaCTpOleKl/ITe 3a AOCTBMHOCT.
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M3roTBaHe Ha HacToAwaTa AeKsapauma 3a AOCTBMHOCT: Ta3u Aeknapaumsa € M3rotBeHa Ha
03.04.2023 roamHa.

JlaTaTa Ha NoCNefHOTO eXeroAHo npepasriexjaHe U akKTyaim3auma ciej U3BbpLUEHA OLeHKa M
npepaboTBaHe Ha yebcamTa e 30.04.2024 r.

JeknapaumaTa we 6bhe npepasrsiefaHa c/iej M3BbpLIBaHE Ha 3a4b/I60YEH LANOCTEH aHa/IM3 Ha
camTa M OTCTPaHABaHE Ha HECBHOTBETCTBMUATA CMPAMO M3MCKBAHMATA HA CTaHAApTa M Ha Ny6JIMKYBaHUTE
OT MEY M3MCKBaHMA 3a yeb cbabprKaHue B cpok Ao 01.10.2024 r., fo Korato we 6baaT BbBeAeHU U
NAaHMpaHMTE aKTyasm3saumm M NogoopeHus.

MeToabT, M3NON3BaH 3a M3roTBAHE Ha AeKnapaumATa € CaMooLEeHKa, HarnpaBeHa OT JIMLETO Mo Y.
1, an. 1 unm 2 ot 3EY, COBCTBEHUK Ha yebcamTa/MOBUIHOTO NpunoxeHue. MpoBepKata € M3BbpLleHa
OCHOBHO C MHCTpymMeHTa WAVE Web Accessibility Evaluation Tool (http://wave.webaim.org/ v B
JAOMb/HEHUE C Tingtun Checker (http://checkers.eiii.eu/), W3 HTML Validator
(https://validator.w3.org/).

O6paTtHa MHdDOPpMaLMA U JaHHU 3@ KOHTAKT

3a npefocTtaBAHe Ha o6paTHa MHQOpPMauUMA U NPEANONKEHMA OTHOCHO AOCTBMHOCTTA Ha TO3M
yebcaMnT, MoxKeTe:

v Ja u3non3Bate CaefHMA afpec 3akopecnoHaeHuma- rp. BapHa-9020, 6yn.“AHow XyHagu“
Ne5, aAMMHUCTpaTUBHA Crpaja;

v fAa nonseate QopmaTta 3a KOHTAKT Ha canTa Ha “Beonma EHepaxu BapHa“EAA:

https://energy-varna.bg/;

4 Jla HY nuweTe Ha umenn agpec clients.BG-veolia@veolia.com;

MNpoueaypa no npuaaraHe

1. Ha ocHoBaHue un. 58r, an. 1 ot 3EY 1 cbobpasHO yTBbpAEHM BbTPELIHM MpaBu/ia BbB
“Beonns

EHepaxu BapHa “EA/], e onpefeneHa npoueaypa 3a pasriexjaHe Ha CUrHanu:

CurHanv BbB “Beonuna EHepaxu BapHa “EA/ ce nogasat no cnefHUA HauMH:

4 Ypes bopmaTa 3a KOHTAKT Ha camTa Ha “Beonnsa EHepaxku BapHa “EAA:

https://energy-varna.bg/;

4 Mo eneKkTpoHeH NbT, Ha uMenn agpec clients.BG-veolia@veolia.com;

4 Ha HaumHaneH 6e3nnarteH TenedoH0800 14 448;
4 CurHanu ce npuvemart oT noHeaenHUWK Ao netbk ot 8.00 go 17.00 4. 3aab/IKUTENHO YyC0BUE
npy NoJaBaHe Ha CMrHas € obarKAaHeTo ja He € aHOHMMHO;

4 Mo nowara - Ha agpec: 9020 BapHa, 6yn.“AHow XyHAan“ Ne5
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4 B ueHTbpa 3a 0b6CnyBaHe Ha KIMEeHTU Ha agpec: 9020 -BapHa, 6yn.“AHow XyHagn“ Ne5;

CurHansTt ce pasrnexga B CpoK A0 eAMH Mecel OT NoCTbhnBaHETO MY, KaTo B CblWMA CPOK Ce
noaroTeA U OTroBop®T, KOMTO CbAbprKa onncaHne Ha npeanpueTmnTte AeﬁCTBMﬂ M MEPKM 3a OTCTpPpaHABaHE
Ha HapylweHMeTO Ha AOCTBbMHOCTTAa U CPOKBT, B KOMTO MOCOYEHUTE HapylweHMA 3a AOCTBbMHOCT We 6baat
OTCTpaHEeHU, NN MOTUBUPaAH OTKa3, B CayYamTe KOrato MUCKaHeTO € MNpUETO 3a HEOCHOBATEJ/IHO U

He3aKOHOC'bO6pa3HO.

Korato moJanuaT curHana e rnocoyui €eKTPOHHa Mola, OTroBOPbT Ce M3Mpalla, MOAMUCaH C
yAOCTOBEPEHME 3a KBa/MMbMUMPaH €N1EKTPOHEH NOAMUC, a B OCTaHa/IMTE CJ/lydaum - Ha XapTMEH HOCUTEN,
Ha NOCOYEHMA B CMrHana agpec. Korato e nocoyeH HeBEPEH MM HECLLECTBYBALL agpec, MHbopMauMsaTa

Cce CMATa 3a NoJly4eHa OT AaTaTa Ha M3MnpallaHETO n.

2. Xanbu no pega Ha un. 58r, an. 2 ot 3EY 3a HeM3NbJHEHUE Ha M3UCKBAHMATA 3@ AOCTBMHOCT
WK 3a HecnasBaHe Ha npoueaypaTa 3a pasr/iexjaHe Ha CMrHanu no T. 1, ce nogasar Ao npeacejarens
Ha JbpxaBHa areHuMa "EneKTpoHHO ynpaBieHue" dpes3 genoBofcTtBoTo Ha AAEY Ha agpec: ya. ,[leH.
Mocud B. Mypko" 6, Codbua 1000; Mo eNeKTPOHeH MbT Ha  (C mocouyBaHe Ha Tema: ,’Kan6a OTHOCHO
HapyLeHMEeTO Ha AOCTBbMHOCTTA Ha MHTEPHET CTpPaHMuM“) MAM 4Ype3 MOWeEeHCKa ycyra Ha XapTUeH
HocUTen Ha agpeca Ha JAEY - yn. ,leH. Mocud B. Mypko“ Ne6, Cocpma-1000.

3. CobrnacHo yn. 60a ot 3EY, KOHTPONBT BbPXY CbOTBETCTBMETO HA CbAbPXKAHMETO HA MHTEPHET
CTPaHMUMTE U MOOUIHUTE MNPUIOKEHMA C M3UCKBaHMATA 3a AOCTbMHOCT no 4ia. 58s ot 3EY, ce

ocbllecTBABa OT npejceaaTtens Ha JbpiKaBHa areHumna "ENeKTPOHHO ynpaBieHue".

Kanou no pega Ha yn.58r, an.2 ot 3EY 3a HEU3NbAHEHME HA M3MCKBaHMATA 3a AOCTBMHOCT ce
nogaeat A0 npeacefatensa Ha /JbprkaBHa areHums ,,EneKTpoHHO ynpaBneHue® Ha agpec: yn.“leH.
WMocud B. M'ypko“ 6, Cocdma 1000, Tenedon: +359 (2) 949 20 40, e-mail: mail@e-gov.bg.

PA3JE/ 2: NMpenopbyMTeNIHO CbAbPrKaHUE
“Beonna EHepaxku BapHa “EA/] ce cTpeMu [a NpeioCTaBu Ha KJAMEHTUTE CM CaMT, KOMTO Hamb/IHO
OTroBapA Ha Ha/MYHUTE CTaHAAPTM 3a AOCTbMHOCT. ToBa 0b6avye He BMHArM € Bb3MOXHO B LAJOCT.

3aToBa, aKo cpellaTe 3aTpyAHeHMsA Npu paboTaTa CM CbC camTa: https://energy-varna.bg , yact ot

CbAbPKAHMETO HE € JOCTBbMHO MM Hepa3bUpaemo, ako CMe MpOMycHaau Aa A06aBUMM AOCTbMHO
CbAbpKaHME 33 HAKOA KATeropmMs WMIM umarte TPYAHOCT M 3anMTBaHe CNpAMO KOHKpEeTHa ceKums,

CBbpXKETE Ce C HacC. |_|0Tpe6MTe)'ICKOTO MHEHME U NpPENOPBKMU Ca OT roIAMO 3Ha4eHue, 3a Aa ycneem

»Beonusa EHepaxu Bapna“ EAL
6yn. "SHow XyHs0u" 5, n. k. 26, 9020 BapHa

Ten. 0800 14448 « cpakc: + 359 52 750358
http://www.energy-varna.bg



http://www.energy-varna.bg/
mailto:mail@e-gov.bg
https://energy-varna.bg/

(O veoua

3a€JHO Ja M3rpagum ole no-noseseH M AoCTbhneH CanT M 4da I'IO,D,O6pl4M KaKTO Ball€TO HMBO Ha

AOCTBMHOCT, Taka U Ha BCMYKKN JPYTrHN HallK 61>,qeu.|,|4 M HaCTOALWM KZIMEHTU.

“Beonna EHepaxu BapHa “EA/J ce aHraxupa fga OCMrypu Mno-BMCOKa CTeMeH Ha AOCTbMNHOCT, Aa
OTCTpaHABA KOHCTaTUPaHUTE HECBHOTBETCTBUA B M3MCKBAHMATA 3a AOCTBMHOCT HA MHTEPHET CTpaHMuaTa

C1 N Aa ocurypAaBa NOoCToAHHO BUCOKO HMBO Ha AOCTBMHOCT Ha I'IY6J'IMKyBaHaTa MHq)OpMaLl,MFI.
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NMPUNOKEHMUE 1

HecvoTtBeTCcTBMA B Ny6/MYHaTa YacT Ha yebcTpaHuuaTta Ha “Beonna EHepaxu BapHa “EA/]

Ha MWHTepHeT agpec: https://energy-varna.bg, cbc ctaHaapta Web Content Accessibility
Guidelines 2.0 (WCAG 2.0).

3abenexka: B ma6/1uuama ca onucaHu u3ucKksaHuAama Ha cmaHaapma, Koumo He ca npuJ/ioxeHu,

npusoxeHu ca 4Yacmu4HO uJiu c€a HenpuJsioxumu. I'IOKpumume U3ucKkeaHuAa Ha cmaHaapma He ce

onucsam, Cve/laCHO U3ucKksaHuAama 3a nonv/iBaHe Ha aekﬂapauu,qma 3a cbomseemcmasue.

Hsucksane na EN 301 549 v2.1.2 (2018-08)/ Kpurepnii 3a yenex WCAG 2.1,
110 KOMTO € YCTAHOBEHO HECHOTBETCTBHE

Kopurupamm mepkn

Ilpuzoonocm 3a év3npuemane (perceivable)

Hsucksane 9.1.1.1 (A)

HerekcroBo ChIbpXKaHUE - TexcToBo
Npe/CTaBIHE Ha HETeKCTOBaTa WH(OpMaIusi-
BUJCO KIUIOBE, AayJuo 3aluCH, JIOTOTHIIH,
uHporpapuku, MHTEPAaKTHUBHU €JIEMEHTH,
n300pakeHust, KApTUHKH, JIp.

Ha u3o0paxkeHusita ¢ Bpb3KH
€ TIIOCTaBeH  OIUCaTeJIeH
aITepHAaTUBEH TEKCT, 3a Ja
MOXKE EKpPaHHUAT YeTel Ja
mpenaBa uHQOpMAIMS  3a
KOHKPETHATa BpBh3Ka

N3zuckpane 9.1.2.2 (A) Camo 3ByK W camo KaptuHa (mpenBaputenHo | YacTuuHo ChOTBETCTBHUE-
3aITUCaHN) BHJICOKJTHITHT ChABPKA
CyOTHUTpM Ha  aHTJIMHCKH,
CBhIJIACHO  KOpIOpaTHBHATa
noJMTHKA Ha Beonus
W3ucksane 9.1.2.2 (A) Haanmucu  (mpenBaputenHo — 3amucanu) - | YacTH4HO CBOTBETCTBHUE-
CyOTuTpH 32 ayJIMo ¥ BUICO 3aITUCUTE BHUJICOKITUITHT ChABpKA
CyOTUTpHM Ha  aHTJIMNCKH,
CBhIJIACHO  KOpIOpaTHBHATa
noJjauTrKa Ha Beosust
W3uckBane 9.1.2.3 (A) 3BYKOBO OIIMCAaHHWE WM MEIWMHA anTepHartuBa | YacTM4HO CBOTBETCTBHUE-

(IpeBapuUTEIIHO 3aMMCaH) AyIuo MpeACTaBsHE
Ha BUJIEO ChIIbPKAHUETO.

BUJICOKJIMITBT ChIbpKa ayaHO
Ha  OBJIrapckH, ChIJIACHO
KOpIIOpaTHUBHATA MOJUTHUKA HA
Beosnust

Wzuckpane 9.1.3.1 (A)

WNudopmanus u B3auMoBpb3ku- MHbopMmarusTa,
CEMaHTHYHATa CTPYKTypa M B3aUMOBPBH3KHUTE,
MOKa3aHW 4Ype3  Mpe3eHTalus/BU3yaTu3aius,
Morat Ja ObAaT MPOTpaMHO OINpeAeNIeHU WU
HAJIUYHU B TEKCT

Bcuuky TMHKOBE MMAT TEKCT,
323 1a Obpae IOKa3BaHO
MpelHa3HAuYeHUEeTO Ha JIMHKA
3a Xopa C eraHHI/I qeTuu "
XOpa KOUTO M3IOJI3BAaT Camo
KJIaBHATypa

N3zuckpane 9.1.4.3 (AA)

Kontpact (MUHUMATHU W3UCKBaHUS )-
KonTpacTtHOTO cChOTHOLIIEHHE TPsIOBa Ja € TaoBa,
Ye Xopa C yBPEJIEHO 3pEHHE J]a MOraT Jja pa3uyuTaT
HAJMUCHUTE

Hanecenn  kopekumu 1o
JIN3aliH C MPOMSHA Ha I[BETOBE
3a MOCTUraHe Ha MHHHUMAJICH
KOHTpPACT Ha I[BETa Ha TEKCTa
CHpsMO IIBeTa Ha GOHA Ja He
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Msucksane na EN 301 549 v2.1.2 (2018-08)/ Kpurepnii 3a yenex WCAG 2.1,
10 KOMTO € YCTAHOBEHO HECHOTBETCTBHE

Kopurnpamm mepkn

€ no-Huchbk ot 4.5:1 u npu
cra3BaHe Ha KOPIOPATUBHUTE
M3HMCKBaHUs 3a OpaHaupaHe

Ilpuzoonocm 3a uznonzeamne (operable)

M3uckpane 9.2.4.3 (A) Pen Ha Ha3HauyaBaHe Ha (hOKyca-

YacTHYHO CHOTBETCTBHE-
IJIAHUPAHO MPEHAPEIKIAHE HA
CEKI[MUTE HAa CTPAHULATA C
nomoIrra Ha Document
Object Model,

Pazoupaemocm (understandable)

N3ucksane 9.3.3.1 (A) WneHTuduuupane Ha TPEIIKU-

Henpunoxumo-
HOTBBPKAABAHETO/IOITBJIBAH
€TO Ha I0JICTA U JAHHHU €
OILIMOHHO BBB BPB3Ka C
M3IbJIHEBHUE HA
M3MCKBaHUATA 3a 3aIUTa Ha
JMYHUTE TAHHH,

M3uckpane 9.3.3.2 (A) ETukeTn uiam HHCTPYKUIUHU

Henpunoxumo- GpopmynspbT
Ha reCapthca e HeBUIUM H
1[eNnTa My € Ja ynaBsi 00TOBe,
ThI KaTo Xopara HsAMa Kak J1a
BUJAT U IOIIBIHSIT TO3H

bopmysp;
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